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Abstract

We aimed to clarify the factors that motivate nursing students to seek help from their clinical
instructors during the nursing clinical practicum. Data were collected through semi-structured
interviews with 18 fourth-grade students of a nursing university. Content analysis was used to create
codes for various help-seeking behaviors exhibited by nursing students toward their clinical
instructors. Considering the similarities and differences among the codes, behaviors were classified
into subcategories, which were then integrated into seven categories. Categorized factors that
motivated the nursing students to seek help from their clinical instructors included the following:
(1) the nursing students themselves, including [when knowledge and experiences made the student
feel confident], [when a student positively thought that there is nothing for solving the problem but
to do something by herself (or himself)], and [when a student wondered whether her (or his) behavior
might affect the patient]; (2) the clinical instructors, including [the student felt that the instructor
tried to get closer to the student], [the student thought that the instructor has problem-solving
abilities], and [the student realized that the instructor respects the student]; and (3) the
environment for the practicum, including [favorable practicum environment]. The results showed
that it 1s important for the clinical instructors to adopt an attitude that will make the nursing
students feel comfortable asking any questions without hesitation. Furthermore, the instructors
should respect the students without hurting them. Finally, the instructors should exhibit excellent

problem-solving abilities and improve the nursing practicum environment.
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